INVEST IN highline.
TOGETHER WE CAN
BUILD YOUR FUTURE..

INTRODUCING: THE HIGHLINE TEAM
Brad Pammen

Mario Petruccio

Brad founded Highline Contracts in 2009
with a vision to build an exceptional business
committed to delivering high-quality ‘end-toend’ project management and construction.
Brad passionately believes in listening to and
valuing his clients and investing in his staff.
He consistently strives to keep standards high.

Mario is overall Project Manager for Highline
Contracts and joined the business in 2016.
He is a qualified Site Manager with over
20 years experience, delivering many of
the businesses most successful projects.
He works together with our clients to meet
and exceed their needs.

Jon Adams

Mark Paton

Jon has worked on a broad range of commercial
projects including warehouses, external areas,
staff recreation areas and laboratories. Whatever
the project size & specification, he effectively
plans and manages projects and communicates
effectively with customers throughout the job
to ensure all the clients needs are taken care of.

Mark has been an integral part of the Highline
contracts team since joining the business
in 2012. He comes with years of valuable
experience in the construction industry and
has been responsible for the delivery of a
number of successful and varied projects for
the company.

Katie Williams

Jim Flood

Katie joined Highline Contracts in 2018 as
Office & Accounts Administrator. Katie brings a
vast range of administration and organisational
experience to the team. She is responsible for
the company's financial obligations and also all
aspects of administration including H&S, training
and customer relations.

Jim is Highline's Health & Safety expert. He has
a wealth of experience and has been responsible
for managing the health and safety aspects on
numerous major projects worldwide. Jim ensures
that all our sites are adhering to the correct
policies and regulations to give peace of mind to
the client during the works.

Managing Director

Project Coordinator

WHO WE ARE & WHAT WE OFFER
Highline Contracts Limited is a professional
fit-out company which specialises in commercial
refurbishments.
We have extensive experience working in
all industries including: manufacturing, office,
media, pharmaceutical/science to name a few.
We specialise in laboratory and clean room fit
out/installation. Our 'end to end' service means
that we work with each client closely ensuring
complete satisfaction at every stage of every
project.
The business was established in 2009 and
with hard work and determination - together
with a dedicated workforce - we have built our

reputation on high-quality finishes and
a pro-active approach.
This has resulted in many long-term
relationships with satisfied clients who return
to us time and time again to deliver on repeat
projects.
Most of our clients are large blue chip
companies including the following names:
• Netflix
• Coast to Capital
• Eisai Pharmaceuticals
• Global Pharmaceutical company
• CBRE
• Arcadis

THE SERVICES WE PROVIDE

Project Manager

Project Coordinator

Highline is a principal / main contractor. We carry
out the full CDM requirements from a principal
contractor's point of view on all of our projects.
The main services we offer are:
• Principal contractor
• Full project management
• Financial control
• CAT A refurbishment
• CAT B refurbishment
• Office fit-out
• Clean room installations
• Laboratory installations
• Canteen and kitchen installations
• Shop-fitting
• Full trade services

Accounts & Admin

Health & Safety

DOING THINGS THE HIGHLINE WAY
OUR SITE TEAMS

GIVING YOU THE BEST PRICE

We pride ourselves on providing a smooth
delivery on every project and this is all down to
our Site Teams. Below is our structure for a typical
project, size and value dependant.
1. On-site client manager – They will be the
coordination between the project team and the
site operatives and will take on the day-to-day
running of the site.
2. Working site operative – They will work with
the client manager to ensure the physical work is
being undertaken safely, quietly and efficiently.
3. Welfare logistics manager – They will work
under the two above to ensure we leave the area
clean and tidy.
4. Visiting – Brad Pammen and a surveyor will
visit to ensure that the project is being delivered
to the highest quality, on time and to budget.

We aim to give the client and the project teams
the best possible prices at all times. We hold
accounts with a number of suppliers for each
trade, therefore we are buying materials at
cost.
If we were to use sub-contract companies it
would naturally result in increased costs, but we
try to reduce this by buying materials at source,
appointing our own labour / sub-contractors to
carry out the installations.
On average we find this saves the client
between 10 – 15% across a typical project. This
does depend on the size of the project and level
of management required to carry it out.
This also allows us to understand the products
which may have specified materials and offer
alternatives to provide cost savings.

OUR VALUES

• Trust • Experience • Quality • Environmental awareness • Value for money
• Safe working environments • Professional skilled labour • Striving for perfection

OUR PROJECT
PORTFOLIO
* Should a project require, we have a number of
architects and designers which we work closely
with to draw inspiration. This enables us to
give the client the most recent and up-to-date
designs and products available on the market.

Highline have completed a number of high
profile contracts in the past 8 years and in the
past 2 years we have completed the following
works at a large pharmaceutical company site.
• Office space
• Canteen area
• Toilet refurbishments
• Glass partitioning
• Ceilings
• Upgrading their fire strategy
• DDA compliance strategy
• Working in process areas
• Working in pilot plants

PROJECT PROFILE
• The company: Large pharmaceutical company
• Location: Ware, Hertfordshire

OUR COMMITMENT TO YOU
• Highest quality of installation
• Paperwork and handover information delivered
on completion with test certificates to follow.
• Staying on budget and assisting the client
with cost-savings where possible.
• Always delivering the agreed programme.
• Maintaining good relationships and advising
best possible solutions to any issues which
may arise.
• Early warning / understanding of all long lead
items, to ensure delivery dates are met.

THE KEY TO AN EFFICIENT WORKFLOW
LINES OF COMMUNICATION
Should we be successful in becoming an
approved contractor, communication is key.
• Highline would issue a dedicated point of
contact. To start with this is going to be Brad
Pammen our Managing Director.
• Highline would also dedicate a Project
Manager to any live projects. This Project
Manager would communicate directly with
Brad Pammen on a daily basis.
• Highline direct workforce – Highline's
dedicated installation team are used to working
in occupied areas and clean room environments.
• A seen-but-not-heard attitude – our operatives
will be easily identified as all members of the
workforce will be wearing Highline logo T-shirts,
jumpers, jackets and Hi-Visibility vest.

WHAT OUR CLIENTS SAY
"Highline Contracts have been working
with myself and many project managers at a
pharmaceutical site for 5 years, performing
multiple construction projects up to £1M.
"Highline have performed to a very high
standard throughout and in doing so have
become one of the incumbent, trusted and
valued principal contractors. They have proven
to be cost competitive, schedule driven when
required and set a great level of Health & Safety.
"I would highly recommend Highline as a
Principal Contractor."

“Brad and his team have delivered a range of
projects for us ranging from small jobs to large
capital projects, we have always found the team
helpful, hard-working and willing to work with
us and help out with issues that may arise during
projects .
"Together we have managed to deliver a
number a projects to a high standard in very
tight timescales .
"Highline are now an integral part of our
supply chain to our client and are one of our few
preferred suppliers."

Matthew Cutchey

Sean Givernaud

"The Highline team are professional at every
level of a project, whether small or large scale
their dedication and commitment remains.
They have the enthusiasm, attention to detail
and strong delivery capability which I can highly
recommend."

"Architon have worked with Highline on a
number of refurbishment projects for mutual
client. We have found Brad and the team
highly responsive and very professional in their
approach to the successful completion of high
quality works."

Ian Walton MCIAT

Dawn Hutchings (Partner)

Arcadis llp

We believe the key to success of any project will
lay with the communication between the groups
illustrated in the infographic.

Senior Architectural Technician, Simons

HEALTH & SAFETY

THE ENVIRONMENT

• A full health and safety construction plan
• Task-specific risk and method statements
• CHAS accredited
• All staff have full training, Asbestos awareness,
CSCS cards and CITB 1-day H&S training
• SMSTS-trained management
• SSSTS-trained supervisors
• All sites have the correct signage
• Signing-in book for every site
• Use of external H&S advisor
• Fortnightly inspections on all live projects.

Highline are committed to environmental and
recycling schemes.
We track our waste for a number of different
clients, we also try to implement the following
on all projects:
• Use of local suppliers
• Use of local labour
• Reducing our deliveries, ensuring that goods
and materials are delivered as and when
required.
• Waste segregation where possible

SMW Lead Project Manager

On behalf of Architon LLP

REFERENCES
• Martin Kenney – 07717224998.martin.p.kenney@gsk.com EMEA Capital projects
• Matthew Cutchey – 07900225891.matthew.5.Cutchey@gsk.com Arcadis
• Emma Palmer – 07468713913.emma.j.palmer@gsk.com CBRE
• Sean Giveruand – 07464645745.sean.x.givernaud@gsk.com CBRE

We do not come with preconceptions of what is right for
our clients, just the knowledge we’ve gained from years of
experience that helps us guide / help their decisions.
Each client is unique. Our process is about understanding
and collaborating with end users to assist them in
voicing their own needs.

Invest in Highline.
Together we can build your future.

01279 215369
info@highline-contracts.com
www.highline-contracts.com

